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What's New?

What's New?

T ——

WHAT'S-—.=

NEW

1. General enhancements

Search

It is now easier and faster to retrieve results and open certificates which have a long

list of commodities.

2. Organisations management
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Duplicates are highlighted when creating a new operator

When a user creates a new operator a check for duplicates already existing in TRACES

NT is being made based on the name the country and the city of the new operator.

When a matching already existing entry is found, a blue box opens on top of the page,

displaying the information about the duplicate:

€ Create New Operator B Create

Following similar operators have been found in the system. Please select one of them or dismiss this message, if you want to continue with creation of a new operator.
Name Full Address Activities

Street 121, 7050 Queenstown , Bl New Zealand ¥ Operator 1 NZ Organic Producer (ORGANIC PRODUCER)

Street 2, 7050 Queenstown , Bl New Zealand ¥ Organic Exporter (ORGANIC EXPORTER)

Street 1, 7050 Queenstown , Bl New Zealand ¥ Organic Preducer (ORGANIC PRODUCER)

Operator Details Operator Activities ey

Name ACME ’
No operator activiies.
-

Country New Zealand (NZ)

Region  Queenstown-Lakes District, Otago ¥ Users

City 7050 Queenstown
Address

Coordinates
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ﬂ Note: In case the new entry is indeed new and not a duplicate, the user
needs to click on the cross inside the blue box to close the box before the

new entry can be saved.

Competent authorities and control body users can modify operator's details

It is possible for users that are "hierarchically" above an operator to modify the oper-

ator's contact details. The conditions are:

. for competent authority users: the operator needs to be inside their country;

. for BCP/Customs office users: the Responsible for the load operator needs to have

their BCP/CO as Assigned responsible authority;

. for organic control body users: at least one of the operator's activities needs to b con-

trolled by the control body.
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Responsible authority users and control body users can delete operators

A user logged in as a responsible authority or an organic control body can delete an

operator for which he has administrative rights.

When the user opens the operator details a delete button is visible on top of the inform-

ation:

test 4

Operator Detals Opesator Actreties

¥ Ovganic Imponier Degane. Imporier (0862630 IMPORTER

Courtry  IHI Maaco (K]

When clicking on the button a message pops up, asking the user to confirm

I. B s

Message fram webpage [mem]

the deletion:

-

Flease confiem you wart to delete operator et 4. Attached users wall
b impacted as well.

Clicking on OK deletes the operator. Clicking on Cancel leaves the operator valid.
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Note: If an operator acts under two different activities, for example "Plants"
(PHYTO) and 'Organics’, this operator needs to be deleted in two steps by
the competent authorities: first one of the authorities needs to delete the
operator activity under their supervision and then the second authority may
delete the complete operator as described above.



“ TRACES

Common TRAde Control and Expert System March, 2018

What's New?

Validity of operator activities visible on several screens

When a user is looking at or searching for the information about an operator, the status

of the operator's activities is now displayed in several places.

1. A userrequesting a new role as operator and searching for the company:

Raadly chin Bl S o Bicd i) Eubong

Coundry Al Bk (BE L ] BT b Wk £ oy e e £ riated
ermatng 3w ore ey T bulion
aboee

Secten v Y i u

Aty Typs b

CB Opsrtce
000 D
11 Baigum
B D Swest
15001 Bnutain
1 Beige
Dumgerarnd Hedeiroad biiba Hog Ao 17

VAT BelMED TTE685 T30 Mara b Bl
11 Baigeim

2. A user looking for operator information on the operators screen via the "organ-

ization menu:

Search Operator

Saarch

Couniry Idenifiers Full Acddress

1 BB

1 1 Bebrn

D EBelgasrn VAT BeD450 773585

B Dainkn PR DENACARATEN] % Fammsis Smmssiar reermen Tae— Smokimiwinnnde 43 Tamam 8%

3. Auserlooking at the profile of another user, whose roles need to be verified:
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m -G Cance B Save changes

Manage Importer USER TWELVE

User detads

% Exiemal Phone

Ful rams  Impovier USER TWELVE Fax =

_ﬁ_ Appbcainn access o Has aocess.

s ot s o otey || IR~ D)~ (CEIEE) ' EKED

e ot opasato [ scuesivd [ -3

¥ Raigoniible B the load (irL) [[EE)

7300 Beussy
11 Beigium [EE

== Gole Furspe = - B3O

3 Cgasic Irgoiker [RcanT: ovroeerer) [T

HArbwerg:
1l Beigrum (BE

== winni Hieszehin b boif Tiemlbogd 11w m B " L-3
¥ Timbar impors] {FLECT) m

Ghat
Bl Belgrum [BE]

Note: Point three is of particular use to the users who validate new
roles. As a new user role can only be validated, if the operator has at
least one valid activity. You can now see at one glance, if you first need
to validate the operator, before the user's role can be validated.

i)
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3. COI

Link between boxes 14 and 15 has been removed

A user who only had a seal or container number was not able to complete box 14 or 15.
When the COI was saved, the box was emptied automatically, when only box 14 or 15

were filled.

It is now possible to complete a line in box 14 and 15 with only one box (14 or 15) com-

pleted:

14 1 15 Container No / Seal No 16 Total gross weight

Seal number Container number

1100 Kg
ABCU1234567
12345678
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Signing as "Clearable as Conventional” now with same conditions as signing "Not

clearable”

When a COI needs to be signed as Clearable as conventional the user can now select

the same checks as for the conclusion Not clearable:

For the nedevant compebent sulhontes of Member Siale

o afle o TS s -
Checks Physical Chacics and Laboraiony Test
Arcording to 3. Prosical Chack
Docuamanisn: ©
[z umentany Chech &
L]
i Lasifwrabion i
]
- —
20 Vi ¥ T merd and & W [x hor
Con ki
Clearable Not Clearable
Diade of sgral s ol Endorsing Autherity USER ONE e

Fraday o March 2008 ) . )

a 16:10:35 =] Comzignment Verification Signed

it CET. datorty  ANTWERPEN DAE DOUANERANTOOR
Cualry  (Rorder Lontrod Fosi)

sdgwas  ELLERMANSTRAAT H (HOORDSTERGE B
AL Anbwisip

Nl Beigivm 3 Cose | BE
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Creating COI for importing consignments to Monaco

It is now possible to create a COI, where the importer and/or first consignee are based

in Monaco:

Therefore, TRACES NT can now be used for creating COI certificates with destination

Monaco.
Confirmation dialogue is now shown before a COI is deleted

When a user authorized to delete a COI certificate clicks on the Delete button:

o P FOF Save LB 145 Cotprad Unesh ot gl

A confirmation dialogue window now opens, before the COI is permanently deleted:

A you surE you want 1o dedede the certshcation?

Ang wou e pou wanl b delets e certificalion? This operabon cannot be undone, it is
sl

- Clicking on Proceed permanently deletes the certificate
- Clicking on Return to certificate cancels the request to delete the COI.

This adds an additional security step in order to make sure that users don't delete a cer-

tificate by mistake.
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Delete function for certificates, Endorsing Authority

It is now possible for Endorsing Authority users to delete a COI that was signed by this

user as Clearable or Base for Extract.

When logged in, the user opens the COI that needs to be deleted. The button

appears in the bottom right corner:
[#  Extract cerificales

= Presaers POF Sgrve s Dvaf

A confirmation dialogue window now opens, before the COI is permanently deleted:

Are you sune you want 1o delede the certshcation?

Ang you Sure pou wanl 1o delete e certification™ This operabon cannot be undone, it is
L]

M Riburn 1o ¢ arthcaln

- Clicking on Return to certificate cancels the request to delete the COI.

- Clicking on Proceed permanently deletes the certificate. The status of the certificate

changes to Deleted. The certificate can no longer be modified:
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DELETED

L] Contred Unkss Carnestons

— Mehriand s ) e HL
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Possibility to add or delete (additional) supporting documents

Adding an additional supporting document

It is now possible for an Importer/an Exporter, a Responsible for the load, an Issuing
body and an Endorsing Authority to add additional supporting documents to a COI,

when the certificate is in one of the following statuses:
o Submitted
o Issued

« Endorsed

When the user opens the COI and scrolls to the box for supporting documents a Modify

button is available in the box:

rd

Clicking on this makes the box editable and the user is able to upload one or more sup-
porting documents in the same way as is usually possible when the user creates or

before he signs the certificate:

Lo ]

After uploading the file, the Save button needs to be clicked to confirm the addition of

the new document:

Page 16 of 25



“ TRACES

Cammiion TRAde Control and Expert System March, 2018
What's New?
Tes [l Bill of lading O Edit
= Arpesting

It is possible to upload several files after each other click the Save button after you

uploaded the last file.
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Removing a supporting document

To remove a supporting document, also click the Modify button, if you haven't done so
already. Then click the Edit button:

= [0l of aang

121456

W18 #0000 CET

- AZpETILIAS

Several more buttons appear:

B Bl o Ll

FErE

, _

When you want to remove the file, click the Remove button.

You need to click the Save button to confirm the deletion. In case you clicked the

Remove button by accident Click the Revert button (next to the blue Save button)
BEFORE click the blue Save button.
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Warning: A deletion that was confirmed by saving cannot be reverted. The
file will have to be uploaded again.

Function of the remaining available buttons

1. Open: opens the attached file in a new tab
2. Save: saves any additional changes you made to the existing document

3. Cancel: cancels the edit mode for the existing document

1 = Open
J 3 @ Cancel
B Remove

Warning: Any change always needs to be confirmed by clicking the Save
button for the entire box. If not, changes are not taken into account.

Page 19 of 25



“ TRACES

Ewrsgean

Commission TRAde Control and Expert System

March, 2018

What's New?

An importer user can now set a Responsible for the load in an issued COI

When the Importer user opens the COI that has been issued by the issuing body, the

Modify button is now available in the Responsible for load box.

Clicking on this makes the box editable and the user is able to set a Responsible for the

Load for this COIL.

Ihiseigru=

ﬂ Note: You need to click on Savein order to confirm the content of the box.
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Base for extract can be marked as "depleted"

As an authority user at the border it is now possible to manage the case where an
organic shipment arrives and a part of the consignment has been lost during transport
(fruit perishing, wine bottles broken, ...) or where parts of the shipment will never enter

the EU.

From now on the Border Control Post (BCP) user won't need to ask to have a new COI

issued in the cases above.

When the BCP user opens a COI that has been signed as Base for Extract at his border

control post, a button marked Mark as depleted is now available at the bottom of the

page:

COIL.MX.2018.0000002

b} Comend sisten: MASE FOR EXTRACT

Carificasor s Mexicany 0o prodecion ¥
preCisos scoldgicos 5.0

Il Mexicn “iu L nd

When the user clicks on the button, a message appears. Clicking on Proceed blocks
the Base for extract from being used further. Clicking on Return to certificate cancels

the process and the COI will stay open for further Extract certificates:

AJe yOu Sure you want b mark the Ceric akon as depheled?

Are you sune you want lo mark the cerdfication as depleded so that no further cerfificate can be
extracted from @7 This operalion cannct be undone, i is imeversibie.
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The COI, where the depletion was confirmed on the message above will now be marked

as Depleted:

Comficadons Magicana &8 producios y
POCESDS eCologicos S.C.

FlMexico Boods M

When the importer now logs in, he can still search for his COI. The status is indicated as

Depleted:

Search for Certificate of Inspection

SO slatny

Conrarp of g g wpeghen Exyract OO0 piatus

Cauriry of devingbon o €Oy Bl Bon Com -

Country of Countnas of  Country of Counry of chearancs /
Rederence numer |§ oxpot ign desbnabon Poant of eniry

AQROPECUMAIA TERRANCVA  COMERCIAL JAVIER
54 DE & CASADD

The Preview PDF function is still available in a depleted COI, but the button to initiate

a new Extract no longer exists:

3.0000002

Certficadors Mexicana de prodecios y
precesos scoldgicos 5.C

FlMexico v ME

st 5 4 Bty AP P8 LIS O S 10817 S5 S0 ST I Py —
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The endorsement options in box 20 are visually improved

The layout of the endorsement options in box 20 has been improved. In the former lay-
out many users ticked the wrong decision by accident, as the button for Clearable as

Conventional seemed too close to the decision Clearable:

spiie
Dl o Sagrisiiee £l Pl "

Bty ANTWERPEN [AE DOUARERANTOOR

Cusity  (Border Control Post)

dgeris ELLERMANSTRAAT F {ROORDS TERGERILUW)
2040 Antwerpen

Bl Begium (e HE

In the new layout the decisions have been spread out over the line, each decision is
clearly highlighted in a specific colour and in addition the user can either click the round

button or on the conclusion itself to select the correct decision:

LIl Clearable : Mot Clearable

ety ANTWERPEN DAE DDUANERARTOOR

[Boudier Conorod Pestl

Ay ELLERBEAHSTHAAT &1 {ROCRDS TERGE BANW)
IO ARDWETD

Bl Beigium OCose BB
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Consult here:

Version 3.1.0 (15/01/2018)

Version 3.0.0 (15/01/2018)

Version 2.6.5 (16/10/2017)

Version 2.6.0 (04/07/2017)

Version 2.5.1 (04/04/2017)
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