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HORIZONTAL-FEATURES

®» Enable bookmarked URL from a previous search

The system now preserves and fully applies search parameters when accessing TRACES search
pages saved as bookmarked URLs.

When opening a saved or bookmarked search URL, the system now automatically:
e Restores both basic and advanced search criteria
e Displays the corresponding results without requiring manual interaction (e.g. reopening
the advanced panel or clicking “Search”)

This improves usability for recurring searches, such as annual verification of certificate or
operator data.

®» Improved certificate/ document specimen generation options

It is now possible to download new Empty certificates / documents without selecting CN
codes using the additional option “Do not include CN codes”.

In addition, a new ‘compact’ option allows generating simplified version of the certificate
specimen, with or without CN codes

Advanced Print Options

Albanian Bosnian Bulgarian
Chinese Croatian Czech
Danish Dutch ~| English
Estonian Finnish French
Georgian German Graek
Hungarian Icelandic Irish
Italian Korean Latvian
Lithuanian Macedonian Maltese
Norwegian Polish Portuguese
Romanian Russian Serbian
Slovak Slovenian Spanish
Swedish Turc Ukrainian
\fistnamase

Additional options:
& Do notinclude CN codes

Compact specimen
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Example for a CHED-PP where both additional options have been selected:

CHED-PP Common Health Entry Document
Cammodit | FPPO Code | Product Het weight | Package Country of | Administrative | Quantity | Net Packaging |Region ol | Establishment | Batch
¥ count Origin Region of voelume matertal Origin of Origin number
Oragin
=
Z
g [.Szjgota] number of | L33. Quantity L34. Total Net Weight  |1.34. Total Gross Waight [1.34. Total Net Volume | 1.34. Total gross volume
@ | packages
=]

®» Add country code of establishment when using CSV/Excel import tool
for description of commodity

In case the description of commodities includes the mention of an establishment, ie
Establishment of Origin, Cutting Plant, Manufacturing Plant, etc, the CSV/Excel import
template now includes a column [Country] to allow users to specify the country code of the
establishment. This aims to prevent TRACES failing to retrieve the correct establishment in
case of an existing duplicate combination of activity identifier and activity type, which is
prevented inside a given country but not globally across different countries.

Here below is an example in TRACES for EU EXPORT:

#1 | Commodity # Species * Mature of commaodity % Treatment type * I Cutting plant * I Cold store % I Package count * -
(o307 | [} Domestic - Animal by produs « MacDDjG24 "] 50 Case ~ rs
L J - Ltd
SCOHOPSIE 64500 Cibours e
margartifers L1 France
ZV - Freezer Vessel
64.102.016
Net welaht * Batch number * Reailon of Origin
[COLLMNS]

TAXON_ID; NATURE_OF_COMMODITY ; TREATMENT _TYR T g ’
;COLD_STORE ;COLD_STORE [ACTIVITY_TYPEJJCOLD STORE [COUNTRY CODE]
SNET_WEIGHT [UNIT];BATCH_NUMBER;SANITART REQION UronTy

[DATA]

AT [ACTIVITY_TYPEJ;CUTTING PLANT [COUNTRY_CODE]
AP ACKAGE_COUNT ; PAC T —r—

taxon_code_or_name; MATURED_RAW_MEAT ; ANIMAL_BY_PRODUCTS_OF _CATEGORY_1;activity_identifier;exporter

siactivity_identifier;exporter;;2;BARREL;2.5;KG; ;sanitary_region_official_code
[DATA]
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®» The name of the Means of Transport in the search filter for documents
and certificates

The Advanced Search menu for documents and certificates now includes the name of the
Means of Transport as a filtering criterion for better convenience. Here it is illustrated for

CHED:

Search for CHED / NoA

ICKEIEIEI i o o oon HED A

Search:

Document Type:

O CHED-PP OCHED-P O CHED-A

Transport name:

Status: Status ~
No selection

Purpose: v

Country of origin: Search
X Clear = Add country group =

Country of dispatch: Search
X Clear  Add country group ~

Counlry of destination: ~ Search
X Clear = Add country group ~

Commodity:

Transport type: Road vehicle v

Species:

OCHED-D ONOA

Type of plant health non-
compliance:

Declaration date range:

Decision date range:

BCP:

Controlled location:

Prior notification date range:

Establishment approval
number:

Laboratory test motivation:

Advanced Search &

Has pending laboratory tests
Has plant health non-compliance
Requires Follow-up

Transhipped

Transfer

Select =

Laboratory test motivation «

No selection

Showing 0/ 0 Total items
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AUTHORITY MANAGEMENT
®» IMPROVEMENTS

NCPs/ LCPs must be allowed to manage contact details of own authorities

NCP and LCP authorities can now manage the contact details (including opening hours, phone

number) of all authorities within their scope, based on authority domains and geographical
criteria.

Authority: Calais (Tunnel) &= Save Changes

Authority Details

Name Calais (Tunnel) Country [ France (FR)

Type of Transport Region Pas-de-Calais rr-62|/ Nord-Pas-de-Calais and Picardy

Fr-+oF | / Metropolitan France

City 62100 Calais

| |

Opening hours @

Coordinates

Phone v




s TRACES May 2026
Carnmision TRAde Control and Expert System

USER MANAGEMENT
®» IMPROVEMENTS

Search for only suspended users

A search option was introduced in the user search screen that enables authorities and admin
users for all organizations to search for users that were suspended on the level of their user

account, for example when they updated the second factor authentication for their EU Login
account:

Search UserS as FRO0000 Direction générale de I'alimentation @ Search pending requests
Search: m Advanced Search &
Countries: ~ Search ' Only suspended users

x Clear = Add country group ~

User body status: @ | All Deleted ® Reque Valid

Role: @ [ Al Appointed Veterinary Office | [ Authority | Expert Laboratory Operator

Organic Control Body | Other

Please note that this search option does not return users whose role has been

suspended by another user in TRACES. To find these, please select the status
“suspended” in the user body status.
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Notification of pending User Request count on Welcome page of
Authority/Organic Control Body/Other Body users

A new notification reminder has been introduced for users with an authority role, an organic
control body or a role defined as “other body” (i.e. a Country Admin). This reminder displays
the number of users currently waiting for validation and it is displayed at the same level as the
dashboard of pending certificates on the welcome page:

My pending certificates

# Reference number Action Countries of origin Commodities &

M CHEDPP.FR.2026.0000929 B Morocco

| Authorized for Tran... |

N INTRA.EU.FR.2026.0000061 Sign 3 2023/1521
New validation (2021/403)
Terrestrial animals

Clicking on this sends the user to the user search page.

In case the user has more than one role they will see an error message on top of the search

screen:

Search Users

Emor: [ user-e11 | SearchAs User Body Please Filter on Logged User Body. x

Search: m Advanced Search =
Countries: Search Only suspended users
x Clear | Add country group ~
User body status: All Deleted @ Valid
Role: @ | au | Appointed Veterinary Office | Authority | | Expert Laboratory | | Operator

Organic Control Body Other |

Should you see this message, please select a role from the dropdown Search Users “as” and
click the search button again.
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CHED / NOA
% BUG FIXES (CHED-PP)

HTTP 500 Error When Filling Box 1.7 in CHED-PP with a CP from Another
Country

A minor bug affecting Box I.7 has been fixed.

When selecting a control point from a country different from the authority issuing the CHED-
PP, saving the document in progress, and then changing to another BCP, a system error would
occur. This issue has now been resolved.

®» IMPROVEMENTS (CHEDs)

The "%" character present in the uploaded Accompanying Documents
breaks the download link

The “%” character, if present in the filename of the Accompanying Document that is uploaded
to TRACES, no longer breaks the link generated to download the document.

Improvement for FoCs statistics in case of multiple hazards / tests for the
same commodity

Border Control Posts inspectors can now select which applicable Frequencies of Checks (FoCs)
associated with the physical checks performed during official controls on CHEDs. A
confirmation pop-up will appear upon CHED validation or rejection to support more accurate
statistics. The confirmation pop-up will be activated only when the physical checks box is
activated.



TRACES

Eurspean

Commission TRAde Control and Expert System

2
%
0 °
. . 43%
Default minimum checks
40 consignments physically checked
out of
94 relevant consignments

11.3. Documentary Check % IL4. Identity Check

EU Standard: (@) satisfactory Not satisfactory

11.5. Physical Check

No physical checks reason: Reduced checks Others
Applied Check Frequency
IN Test (2 Checks performed by authority
] Last twelve

hs
04/05/2025 - 04/05/2026

43%
40 consignments physically checked

out of
94 relevant consignments

25%

Default minimum checks

11.3. Documentary Check *
'@) Yes No
EU Standard Satisfactory Not satisfactory
e
IL.5. Physical Check *
Yes No
.
Satisfactory Not satisfactory
No physical checks reason Reduced checks Others

No @ Yes

11.4. Identity Check

May 2026

43%

f relevant physical
sically checked were performed

40 consignments pt
out of

94 relevant consignments

No

Not satisfactory

Checks performed at national level Physical checks

04/05/2026

43%
40 consignments physically checked

out of
94 relevant consignments

O Select i relevant physical
checks were performed

Tick-box is ated when the box I1.5 is set on 'yei‘.

No

Not satisfactory

This update improves the accuracy of inspection reporting and statistical data related to
physical controls, including cases where consignments are only partially rejected:

10



European
Commission

Applied Check Frequency

TRACES

TRAde Control and Expert System

May

2026

l” Checks performed by authority Checks performed at national level Laboratory tests
Sampling of rice and rice products from China (2011/284)

&

[ ] Periodical Periodical ' !

100%

Default minimum checks

2171172024 - 23/02/2033

43%

3 consignments physically checked

2171172024 - 23/02/2033

50%

5 consignments physically checked

Select if relevant
laboratory tests were

out of out of performed.
7 relevant consignments 10 relevant consignments
Checks performed by authori Checks performed at national level Laboratory tests
u FQ4 Composite products Art. 20(2){c) [ = J iy g &

= Perk Periodical
30¢11/2025 30/11/2025 - 30/12/2030

5 © e
Default minimum checks

O select if relevant

No data No data laboratory tests were
performed.

I1.3. Documentary Check % Il.4. Identity Check *

@ Yes No @ Yes No
EU Standard: (@) Satisfactory Not satisfactory @ satisfactory Not satisfactory
National requirements: (@) Satisfactory Mot satisfactory Sestlcheck Eullch eck

IL.5. Physical Check *
@ Yes Mo
(@) satisfactory Not satisfactory

No physical checks reason: Reduced checks Others

Confirm laboratory tests

Please confirm the applied frequencies of checks covered by performed laboratory tests.

lﬂ Sampling of rice and rice products from

China (2011/684)
Select if relevant laboratory
tests were performed.
lﬁ FQ4 Composite products Art. 20(2)(c) ;)

U] Select if relevant laboratory
tests were performed.

X Return to certificate

11
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Addition of a free-text Box when "Other" is selected as Reason of refusal
for CHED / INTRA / NOA

A free-text comment field is now available when “Other” is selected as the reason for refusal
in CHEDs, Intras, and NoAs.

When selecting “Other” as the reason of refusal, you can now add an optional comment to
better explain the decision. This improves traceability and the quality of refusal data:

[ Partially Reject | @® [ Refuse |

11.17 Reason for Refusal *

> Documentary

> Physical

> Identity

> Laboratory

v Other

Other RASFF

v | Others

Consignment rejected due to loren ipsum. Curabitur at magna vel lacus tempor
ey AR AR R
commodo. Suspendisse potenti. Nulla facilisi
AR AR

Improved comparison view for “Replaced” CHED documents and NoA

When using the “copy as replacement” feature in the CHED and NoA, a comparison feature is
now available. It highlights the Boxes / fields that have been modified in both the original
document and the replaced version.

A new “Comparison” menu has also been added above the existing Shortcuts menu. You can
hide and display at will by clicking the ‘Enabled’ or ‘Disabled’ buttons:

12
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Comparizon

[1 CHEDA _FR.2028 0000353 [] CHEDA FR 2025 0000253

(%} Enabled = Refresh (") Disabled ™ Refresh

May 2026

Here is an example of Box 1.8 being highlighted following a modification in a replacement

1.8. Operator responsible for the consignment Identification of applicant
Name  TEST RFL OPERATOR Valid Fullname BCP FR ONE
Creator Body i - De-
Country L1 France 150 ER ¥  FRCDG4 Roissy Charles-De-Gaulle FRCDG4

Improvement to Box 11.18 in the “Authorised for Transfer” workflow

Code
Declaration datefime  April 22, 2026 10:13:58 +02:00.

1.9. Accompanying documents

Tyre [ Health certificate

@ Attachment:

Mumber  sdfsdf

Date

Box 11.18 is now automatically populated with the control point details entered in Box 1.20

during the “Authorised for transfer” workflow.

Previously, Box I1.18 was only displayed when rejecting a consignment.

In addition, Box 11.18 is now visible and mandatory when “Acceptable for transfer” (Box I1.9) is

selected and Pre-filled, while remaining editable by inspectors if adjustments are required

13
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@ 1.20. For transfer to %

Control Point

Name | LIMAGRAIN (PHYTO-APD) Q ® Edit
Countty | E0 | France (FR) v @ IS0 | FR R
Cod
oce i Clear
Authority A
Authority  Direction générale de i@ Clear
I'alimentation
Code FR0O0000

© 1.9 /110 /1111 /11427 11137 1114/ 11115 1 .16 Conclusion

Decision:  ® ["Authorize transfer

11.9 Acceptable for transhipment @ 11.9 Acceptable for transfer
Authority  Direction générale de Select
Falimentation

Control Point  LIMAGRAIN (PHY TO-APD)

11.10 Acceptable for onward transportation 11.11 Acceptable for transit
11.12 Acceptable for intemal market 11.12 Acceptable for private import
11.18 Details of controlled destination %

Name LIMAGRAIN (PHYTO-APD)

Country [ France IS0 FR
Code

14
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% IMPROVEMENTS (NOA)

Activation of the “Details of non-compliance” tab in NoA for specific
commodities

The “Details of non-compliance” tab is now available in the rejection workflow for goods listed
in PART B of annex XI of Implementing Regulation (EU) 2019/2072 (article 73 of Regulation
(EU) 2016/2031).

NOA: NOA.FR.2026.0000055 REJECTED
PART | PaRT Il ParT Il DETAILS ON
DESCRIPTION OF CONTROLS FoLLow up NON-COMPLIANCE 13
CONSIGNMENT
Reason(s) for refusal b3
Refusal reason Commodities Packaging materials
Incorrect certification v e Cio#1

Comment

Example comment

X Remove All | + Add

Measure(s) taken on consignment b3
Measure taken: Commodities Packaging materials
Destruction v - CIO/A
07031019 ][ @ |

Measure extent

Contaminated products v

X Remove All | + Add

Comment on Measure(s) taken

Non-compliance successfully saved

n Success

15
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% IMPROVEMENTS (CHED-P)

Rejection of a CHED-P in case of an establishment of origin not registered
on the list of EU Approved establishments

Instructions for the Responsible for the Load agent

When a consignment is presented under a CN code excluding composite products, e.g. 0302
31, if the establishment of origin, EoO, is not available in the list of EU Approved
establishments, it is possible to select or create a generic establishment, under section FOOD-
OTHER, in status “New” or “valid”. The system displays a warning message but allows to
submit the part | of the CHED-P:

“Non-approved establishment(s) of origin indicated - the consignment is likely to be refused
entry into the Union Test Establishment, - FOOD-OTH (Other establishments)”

#1 ) Commodity * Species Batch number Quantity Package count Net weight * Establishment of & -
. Origin
0302 31 Unit Unit ~ 500 kg - &
Test
Thunnus alalunga (] L]
Establishement

1007 Kabul
I Afghanistan
Establishment

Product type * Final consumer

Fishery products v

A Non-approved establishment(s) of origin indicated - the consignment is likely to be refused entry into the Union

Test Establishement)- FOOD-OTH (Other establishments)

Instructions for the BCP Officer:

When opening CHED-P as a Border Control post officer, default settings apply to guide the
process.

The “Refuse” option is preselected by default, and Box I1.17 automatically opens on the
“Origin” tab with “Non-approved establishment” already selected:
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Decision: (Accept ( Partially Reject |

1.17 Reason for Refusal *

> Documentary

Non approved country

Non approved region

+| Non approved establishment

> Physical
> Identity
> Laboratory

> Other

For consignments declared under CN codes allowing composite products (e.g. 1604 31 00), the
behaviour remains unchanged: it remains possible to select or create an establishment of
origin (status New or Valid) under sections EXP and FOOD-OTHER.
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MEANS OF TRANSPORT

®» IMPROVEMENTS

Management of duplicates Means of Transport and search results display

When creating a Means of Transport (MoT) through the Box .15 Means of Transport of the

certificate, e.g. EU INTRA, the system now checks for existing records with the same country
and licence plate, helping you avoid duplicates.

1.15. Means of Transport

Add Means of Transport ~

The following similar means of transport have been found in the system. Please

select one of them or dismiss this message, if you want to continue with the creation
of a new means of transport

Vehicle registration Type

Country
1-ABC-123 Truck L1 France Select
1-ABC-123 Truck L1 France Select
1-ABC-123 Trailer L1 France Select

1. BB Road vehicle

Vehicle registration 1-ABC-123 30+ i@ Clear
Country L1 France (FR) v | @& X Remove
International Q Advanced...

transport document

The long journey certificate number is available in the MoT search results for registered
vehicles with a valid certificate.
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Means of Transport E——
Search ‘ 1-abc-123 m Advanced Search

Country W] France (FR) v @ Status: Status ~

X Active

Transport type: Road vehicle v Vehicle type: v

Registered

Transport type Status Country Long journey certificates.

Licence plate: 1-ABC-123 Road vehicle - Truck Active L1 France

MANAGEMENT OF CONTROLLED LOCATION
®» IMPROVEMENTS

Allow LCP/ NCP users to manage controlled locations

Management of controlled locations (Control Points) has been clarified and aligned with
authority roles.

Only authorised competent authorities (LCP, NCP, and other relevant authority roles) can
manage controlled locations, in line with their geographical scope and authority domains.

The “Create” and “Manage” options are no longer allowed to Border Control Posts Officers, to
avoid confusion.

For the authorities allowed to manage these Controlled locations, the management of contact
details (e.g. opening hours) has been extended aligning with existing rules for managing
Border Control Posts contacts details.
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EU INTRA

=®» BUG FIXES

A 2nd "Sign Planning" action on AJL no longer removes the link to/from
the associated EU Intra

The association between the EU Intra and the linked Journey Log, AJL, is now maintained after
re-signing the AJL planning, ensuring continuity of the link in the certificate.

If the EU Intra is still in New status, the AJL can still be searched and re-added if needed. If the
EU Intra is already Validated, re-linking remains not possible.

®» IMPROVEMENTS

Route Plan — Integrated map preview in certificates (INTRA / EXPORT)

You can now view a Route Plan map preview directly within TRACES from the estimated

duration field when a single route plan is available, with the option to open it in full screen for
improved readability.

Estimated duration

Duration 10.8 hours

Route Preview

Belgium
Luxembourg

] Czechia

S Slc
Liechtenstein Austria

France Hun

Switzerland Slovenia

Croatia
Bosnia and
Herzegovin;
Monaco San Marino

Montenegr
Andorra Italy ontenegre

== Leaflet | ©GISCO

L JExpand to fullscreen
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Reduce target recipients of EU Intra notification

EU Intra notifications are now more precisely targeted, reducing redundant messages and
ensuring that only relevant stakeholders receive updates. Each actor receives a notification
only once, even if they appear in multiple roles (e.g. Consignee and Place of Destination).

Passport number field creation

Users creating CANIS-FELIS-FERRETS-INTRA certificates must now provide a valid passport
number in the required format, the number must start with an EU/EFTA country two letters
ISO code followed by numbers and/or letters. The information will be visible both in the
electronic certificate and in the printed PDF.

#1) Commodity * Species * Sex * Identification system * Identification Number *  Age * Quantity * -
Male ~ Microchip v| 132132131 2 year~ 1 Piece v rd
Canis familiaris )
123564897
X
EU-INTRA-CMD-DESCRIPTOR-INVALID-881 | 1.30. Description of Row 1: Passport Invalid value 123564897 must be the ISO code of an EU/EFTA country followed b)
consignment number ( y a sequence of alphanumeric Characters )
Error =
#1 ) Commodity Species Sex Identification system Identification Number Age Quantity
Canis familiaris Male Microchip 132132131 2 year 1 Piece

Passport number
FR123564897

— =

1.30. Description of consignment

1. 01 LIVE ANIMALS

0106 Other live animals

Mammals:
010619 Other
01061900 Other
#1, |Commodity Sex Identification system ldentifcation Number Age
01061900 Male Microchip 132132131 2 year
Speries Quaniity Tt 'Fanpun nurmbser
Cinis familiaris 1 Piece LFRIZJEB-iBﬂT J
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DOCOM
®» IMPROVEMENTS

Reduce targets of DOCOM notifications

DOCOM notifications are now more specifically targeted, ensuring that only relevant
authorities are informed and that duplicate or unnecessary notifications are avoided.

Authority of Box I.13 (Place of Destination) receives notification of signed DOCOM

New notifications |z\ / ‘E|

A Open Notifications

DOCOM.FR.2026.0000056 signed
April 28, 2026 15:15:16 an hour ago.

The following Commercial Document(s) have been
signed:

+ DOCOM.FR.2026.0000056

Please go to TRACES to revise the certificate(s).

Authority mentioned in Box |.4 (Local competent authority) receives notification of non-
compliance follow-up for DOCOM

New notifications [24]/]35]
A Open Notifications

DOCOM.FR.2026.0000056 Follow-up
with issues
April 28, 2026 16:27:43 a minute ago.

The following Commercial Document(s) received a
follow-up of non-arrival or non-conformity:
» DOCOM.FR.2026.0000056

Please go to TRACES to revise the certificate(s).
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ANIMAL JOURNEY LOG (AJL)
®» IMPROVEMENTS

Data Protection regarding Section IV.5

Section IV.5 is now treated as confidential information. Depending on the user role, access to
the driver’s personal information may be restricted.

For users without the required authority rights, the content of Section IV.5 is now masked and
displayed as “****”,

This confidentiality treatment may also apply to Box 1.1.2 where applicable, to protect
personal data entered in relation to the driver.

In PDF outputs, these fields will also be masked to ensure consistent data protection across
formats.
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ESTABLISMENT AMENDMENT LISTS

®» BUG FIXES

Special characters in establishment name not displaying correctly in PDF
List

Some approved establishment names containing special characters (e.g. circled numbers such
as @, @) did not display correctly in the PDF version of the approved establishments list. In
such cases, these characters appeared as empty Boxes or incorrect symbols in the PDF, while
they displayed correctly in the online view and Excel export.

They are now displayed correctly.

Before correction:

| Name

ARUYOSHI CO.,
LTD{The second
factory({The third
cold storage
warehouse

After correction:

' | Name [
LIBOjV63 WW

BDMA'?S Lt
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®» IMPROVEMENTS

Permanent display of comment section in LMS module for the listing
procedure of Approved establishments

In the past months, a few miscommunications between non-EU authorities and European
Commission officials in charge of approving the listings of Approved establishments in TRACES
has been signalled to the helpdesk.

As an attempt to improve this communication scheme, the comment section will be made
permanently visible in the interface. Instead of being hidden or only accessible via interaction,
the comment fields will be displayed permanently and will be presented in a larger format to
improve readability.

This ensures that comments are always visible to users, making key information easier to
notice and reducing the risk of overlooking important notes during processing.

Establishment amendments list: LIST.SN.2026.0000094

Establishment Amendments List Details Workflow History
Reference number I LIST.SN. 2026 . 0000004 — May 4, 2026 10:43:05 @
Administrator European +00:00 GMT Undel Sion
Commission DG SANTE a few seconds ago.
Lastupdate on  May 4, 2026 10:43:05 +00:00 GMT - N
& few seconds ago rd -

i dlu petit
ros que e jour-
Status Under revision

= lui dire bonjour

Country  B-1 Senegal (SN)

Chapfer Food

On behalf of

LMS NCP SENEGAL

Il Senegal SN

NCP: Sheeal . B,
passg ancien

des choses, 2

persistantes, pl veur restent en g

comme des dmes, & s= rappeler, 3 attendre, & espdrer, sur i ruine de fout e

reste, & porfer sans féchir, sur leur goutteletie presque impsipable, Médifee

" immense du souvenic J
Applicafion Details CCA 5N One May 4, 2026 10:42:11
SNO0O1 LMS NCP SENEGAL +00:00 GMT Under examination
a minute ago.
Full name:  ©CA SN One L
&
Email CCAD1 SN@ec-traces.eu 7 .

Authority: LMS NCP SENEGAL

Application date  May 4, 2026 10:42-11 +00:00 GMT
& minute sgo.

Publicafion date .

Javaiz cezeé de me zen!

pu me venir Gette puiszanie joie?
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EU EXPORT

®» BUG FIXES

Transporter operator access to EU Export certificates (Transporter role
visibility)

Users linked to transporters mentioned in EU Export certificates can now access and retrieve
these certificates, ensuring consistent access rights across certificate types.

®» IMPROVEMENTS

Configurable signatory titles in certificates (Part Il)

The signatory label in Part Il of certificates is now configurable via the certificate model,
replacing the previously fixed text (e.g. “Official veterinarian / official inspector”).

Where relevant, depending on the certificate model, a new mandatory attribute “Signatory

titles” has been introduced in the certificate model, allowing one or more predefined titles to
be selected.

Signature
Date rgna‘o'/“'e @ official Inspector 2

*
Official Veterinaria n>

Full name
Email
Name
Code

Country
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PHYTO
®» IMPROVEMENTS

PHYTO - new descriptor column for “state of processing”

A new optional field “State of processing” has been added in the “Description of the
commodity” section (Box 1.8). The available values are based on the IPPC standard (Table 3 —
Description of condition or state of processing, version 1.1) IPPC Specific_Condition.pdf.

You can now therefore specify the state of processing of the commodity when completing
PHYTO certificates, in line with IPPC requirements.

* Hide optional columns [y

#1) Commodity * EPPO Code * Product type Net weight Mumber of packages *  Country of Origin * Quantity —
[os0z 1100 ) (@] v Unit - Unit ~ v Unit~ rd
Sanitary Region of Establishment of Distinguishing marks Gross volume Surfacelarea Intended use o
Origin Origin i~ it - o
Q Select | -

State of processing
v

Air dried # Modify X import ies and i rows from Excel/CSV
Bare-rooted
Bark-free
Chemical pressure impregnated /I Eveamm—
1) (06 ] LIVE TREESAND ! P pregi I'S AND THE LIKE; CUT FLOWERS AND B Rem DLl | pddrow -
ORNAMENTAL FOLIAGE | chips
(0603 | Cut flowers 2 for bouquets or for omamental purposes,
4 Chopped
fresh, dried, dyed, blei prepared
Fresh Cut
(06031100 pebarked
Dormant
Dried
Default weight unit Dust volume unit v Default quantity unit v Default package type: 24
Ftesh * Hide optional columns | &
Frozen
#1 ) Commodity * tieatiosed type Net weight Number of packages * Country of Origin * Quantity =
o Other v Unit ~ Unit ~ v Unit ~ ld
Peeled hment of Distinguishing marks Gross volume Surface/area Intended use o
s Unit ~ Unit ~ v
Rooted lect *-
Round v
v/
9. Container Number / Seal Number [
Container number Seal number Official seal x
Official seal =
Fill last entries with seal / container numbers to add a new row.
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Make the "non-business entity" as on CHED available on PHYTO

It is now possible to use a non-business entity in Boxes 1.1 “Exporter” and 1.3 “Consignee”,
similar to the functionality already available in CHED-PP. It will be possible to fill these fields
without the need of creating an operator in TRACES (i.e. in case of a natural person).

“Using a non-business entity is not recommended because they are not controlled by any
authority and you cannot re-use them.”

1. Name and Address of Exporter *
MName  Edit * -
Country 180 Q, Advanced...
Code
M Clea
B Use a non-business entity I
Inspection Planner “
Location
Comment
o ©]
3. Declared Name and Address of Consignee *
MName [ Edit -
Country IS0 Q Advanced...

Code
@ Clea

Alignment of product types with ePhyto guidelines

The list of available product types in the “Description of the commodity” section has been
updated to align with IPPC standard Table 1 of version 1.1 of the ePhyto Guidelines (4 January
2021) IPPC Specific Product Description.pdf.

The previous values have been replaced by this new set of 27 product type.

The product type values in TRACES are now fully aligned with the ePhyto Hub standard As a
result, the selected values will be transmitted consistently.
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# ) Commodity * EFFO Code * Product type et weight Number of packages *  Gountry of Origin * Quantity -

%

v| 100 kg~ 1 Carton » 1 | France v Unit=

el ’

Sanitary Region of tinguishing marks Gross volume Surfaceiarea Intended use
Origin Bark
Unit = Unit = w
Barrel
State of processing Brancnes

Buds
Budwood

Bulbs.

[

9. Container Number / Seal Number Coms
Cuttings

Container number Firewood Official seal x

Flowers
Official seal

Foliage

Fruits
Fill last entries with seal / container numbers to add a

Grain

Machinery
Minitubars
Peat
Plantiets
© Disinfestation and/or disinfection treatment Plants

Pollzn

Suggested option for PHYTO certificate - treatment of a whole
consignment

In the “Disinfestation and/or disinfection treatment” Box, it is now possible to apply a
treatment to all lines in Box 1.8 at once using the “Select All” function.

A complementary “Unselect All” function is also available to clear all selections in one action.

You can now apply or remove a treatment for the entire consignment more quickly, without
having to select each line individually:

© Disinfestation and/or disinfection treatment

|

Commeodity / EPPO code

I Select All O unselect All I

#1) (07031090 |[ @ |

12. Treatment type * 13. Chemical (active ingredient) (o703 2000 ]
=3/ [omos 1000

Insecticide ~ 07061000 | (@ |

#4) (o707 0005 ](@]

a

Date 17. Additional information

o o
B

o
@
o
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Copying part Il when duplicating or replacing Phyto

The information contained in Part Il of the phytosanitary certificate is now duplicated when
using the “Copy as New” function, as well as in replacement, carried out by an authority.

This includes data such as Box 11.10, Additional Declarations, Special Requirements, and

inspection fees.

EAD - Automatic sharing of country based on Origin

In the additional declarations for export creation process, the field “Share with following
country authorities” is now automatically populated based on the Origin Countries entered.

EAD 8 2 B Save Changes

Additional Declaration Information Origin / Destination Countries
Origin Country can be used for both PHYTO Import and Export.

Identifier  [aT,BE,BG,CY]/[MA]/[@602+]/EAD-8-2

Origin Countries | AT x |[El6E x |[mmbc x |[EHR x| *

Identifier is generated automatically and will changed
based on origin/destination countries and goods.

a
[ “lcv x|[bmcz x|[EZDK x |[™@EE x|[d=F1 x|
|LHFR = |[MDE x||[Ecr x| =HU % |[L1E x|
Status Draft (D07 x |[ =y x| [T x |[Zw x| BuT x|
® [Active | =L x |[em Pl x|[EBET x| [EBRO x| [mmsk x|
Disabled [emsi x|[Zes »|[e@se x| x1 x| search.. ¥
X Clear || Add country group ~
Only Active additional declaration can be attached to a
PHYTO certificat: —
ceriete Destination || 1A x| Search *
Countries

X Clear || Add country group ~

Creator CCA FRTWO
Createdon  23/04/2026 09:46 +01:00 IST
Lastupdate on  23/04/2026 09:46 +01:00 IST

v Share with following country authorities 2B Save Accesses

Please specify here who can access and use this additional declaration in PHYTO certificates.

® View Edit =} Create New Access

Share With

[Ew = |[Er == | v
X Clear || Add country group -

Share Mode Access Status @

® Additional Declaration not sharad

After saving the EAD, these countries are automatically proposed in the corresponding field.
Users can then share the EAD by clicking on the green button “Create New Access” with either
“View” access, allowing consultation, or “Edit” access, allowing modification by other
countries.
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Access remains subject to acceptance by the respective National Contact Points (NCPs).

v Share with following country authorities

Please specify here who can access and use this additional declaration in PHYTO certificates. 2 R

Share With: Search.. @ View Edit =} Create New Access
X Clear | | Add country group ~
Share Mode Access Status @
= Austria View Pending u
1 Belgium View Pending u
s Bulgaria View Pending n
= Croatia View Pending n
Cyprus. View Pending u
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COl
®» IMPROVEMENTS

Update of exporting countries list in line with current legislation
Norway and Iceland have been removed from the list of exporting countries to align the
system with the current legislation.

Operators from these countries can no longer be selected in Box 5 — Exporter and Box 13 -
Producer

They can no longer initiate COls as exporters.

Mandatory EORI validation introduced for Importer and RFL

The EORI identifier is now a mandatory field and is included in the COl model for Importers
(Box 12):

12 Importer
Name Nossa Fruits Valid
e
Country [ HFrance ISO FR

Code

EORI FR62298002700107

Activity Import| ORGANIC IMPORT |

Activity
ID

Address Banat Street 39
84200 Carpentras

Error message COI-OPERATOR-018 is displayed when Box 12 does not contain a valid EORI
number: “Box 12 Importer must have a valid EORI.”

12 Importer Importer Must have a valid identifier of type EORI

Error
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The EORI identifier is also mandatory for the Responsible for the Load (RFL) — Box 19:

19 Operator responsible for the consignment

Name Nossa Fruits Valid
)
Country [ France ISO FR
Code

EORI  FR62298002700107

Activity ~Responsible for the load [ RFL |

Activity
ID

Address Banat Street 39
84200 Carpentras

Users must now provide a valid EORI identifier when completing COls for Importers and RFL
entities, ensuring compliance with the updated data requirements.

The EORI will also appear in the PDF version:

12. Importer

Nossa Fruits
Banat Street 39, 84200, Carpentras, France (FR)
EORI: FR62298002700107

19. Operator responsible for the consignment

Nossa Fruits
Banat Street 39, 84200, Carpentras, France (FR)
EORI: FR62298002700107
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TRACES

Notify Importer when COl is Issued.

May 2026

User linked to an operator selected as Importer (Box 12) in a COl, will receive a notification
when the COl is issued as they are required to fill Box 20.

COl - Advanced search: add filter by BCP

A new advanced search field has been added allowing users to search for a COIl using the BCP

code or BCP name.

Users can now more easily locate COls by filtering results based on the Border Control Post
(BCP), using either its code or name.

Search for Certificate of Inspection

Search:

Country of export:

Country of origin:

Country of destination:

Created date range:

Endorsed date range:

X Clear | Add country group ~

X Clear | Add country group +

X Clear | Add country group ~

Certificate slatus:

Extract COl status:

Commodity:

Issued date range:

Advanced Search ~ Shawing 0/ 0 Total items

COI status selection ~

COl extract status selection ~

i3

Border Control Post:
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00cC
®» BUG FIX

Preservation of search filters in shared URLs

When searching for an Organic Operator Certificate in the public domain, the filters applied in
the search are now preserved in the copied URL.

You can now copy, share, and bookmark URLs while keeping the selected search filters and
search results, without needing to reapply the filters manually when reopening the link.

®» IMPROVEMENTS

Show full CN code path in OOC User Interface and pdf
The complete CN code path will now appear in the OOC in TRACES:

Name of the product Combined nomenclature (CN) code as Organic / In conversion
referred to in Council Regulation (EEC)
No 2658/87 for products within the scope
of Regulation (EU) 2018/848

Sweet peppers Organic v
COFFEE, TEA, MATE AND

SPICES

£ Pepper of the genus Piper;
dried or crushed or ground fruits of the
genus Capsicum or of the genus
Pimenta

Fruit of the genus Capsicum or of
the genus Pimenta
Dried, neither crushed

nor ground
Sweet peppers
Q Advanced...
and in the PDF version:
Name of the product Combined nomenclature }CN} code as referred to in Council
Regulation (EEC) No 2658/87 for produets within the scope of

Regulation (EU) 2018/848

Sweet peppers 09 COFFEE, TEA, MATE AND SPICES Organic
0904 Pep&er of the genus Piper; dried or crushed or ground
fruits of the genus Capsicum or of the genus Pimenta
Fruit of the genus aﬁsicurn or of the genus Pimenta
090421 Dried, neither crushed nor ground
09042110 Sweet peppers
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This will help the viewer distinguish between products sharing the same name, or bring
context to the CN codes with names like "Other", "In containers not exceeding 1.5 litres",
"Smoked" etc.
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