
 

 

 

 

 

 

TRACES Release Note - V.8.2.0 

May 2026 

  



May 2026 

 

1 

 

CONTENT 

HORIZONTAL FEATURES ...................................................................................................................................... 3 

 ENABLE BOOKMARKED URL FROM A PREVIOUS SEARCH ............................................................................................. 3 
 IMPROVED CERTIFICATE/ DOCUMENT SPECIMEN GENERATION OPTIONS ........................................................................ 3 
 ADD COUNTRY CODE OF ESTABLISHMENT WHEN USING CSV/EXCEL IMPORT TOOL FOR DESCRIPTION OF COMMODITY ............ 4 
 THE NAME OF THE MEANS OF TRANSPORT IN THE SEARCH FILTER FOR DOCUMENTS AND CERTIFICATES ............................... 5 

AUTHORITY MANAGEMENT ................................................................................................................................ 6 

 IMPROVEMENTS ........................................................................................................................................... 6 
NCPs/ LCPs must be allowed to manage contact details of own authorities .................................................... 6 

USER MANAGEMENT .......................................................................................................................................... 7 

 IMPROVEMENTS ........................................................................................................................................... 7 
Search for only suspended users ....................................................................................................................... 7 
Notification of pending User Request count on Welcome page of Authority/Organic Control Body/Other 

Body users ......................................................................................................................................................... 8 

CHED / NOA ........................................................................................................................................................ 9 

 BUG FIXES (CHED-PP) .................................................................................................................................... 9 
HTTP 500 Error When Filling Box I.7 in CHED-PP with a CP from Another Country ........................................... 9 

 IMPROVEMENTS (CHEDS) ............................................................................................................................. 9 
The "%" character present in the uploaded Accompanying Documents breaks the download link .................. 9 
Improvement for FoCs statistics in case of multiple hazards / tests for the same commodity ......................... 9 
Addition of a free-text Box when "Other" is selected as Reason of refusal for CHED / INTRA / NOA ............. 12 
Improved comparison view for “Replaced” CHED documents and NoA .......................................................... 12 
Improvement to Box II.18 in the “Authorised for Transfer” workflow ............................................................ 13 

 IMPROVEMENTS (NOA) .............................................................................................................................. 15 
Activation of the “Details of non-compliance” tab in NoA for specific commodities ...................................... 15 

 IMPROVEMENTS (CHED-P) .......................................................................................................................... 16 
Rejection of a CHED-P in case of an establishment of origin not registered on the list of EU Approved 

establishments ................................................................................................................................................ 16 

MEANS OF TRANSPORT .................................................................................................................................... 18 

 IMPROVEMENTS ......................................................................................................................................... 18 
Management of duplicates Means of Transport and search results display ................................................... 18 

MANAGEMENT OF CONTROLLED LOCATION ..................................................................................................... 19 

 IMPROVEMENTS ......................................................................................................................................... 19 
Allow LCP/ NCP users to manage controlled locations.................................................................................... 19 

EU INTRA .......................................................................................................................................................... 20 

 BUG FIXES.................................................................................................................................................... 20 
A 2nd "Sign Planning" action on AJL no longer removes the link to/from the associated EU Intra ................ 20 

 IMPROVEMENTS ......................................................................................................................................... 20 
Route Plan – Integrated map preview in certificates (INTRA / EXPORT) ......................................................... 20 



May 2026 

 

2 

 

Reduce target recipients of EU Intra notification ............................................................................................ 21 
Passport number field creation ....................................................................................................................... 21 

DOCOM............................................................................................................................................................. 22 

 IMPROVEMENTS ......................................................................................................................................... 22 
Reduce targets of DOCOM notifications ......................................................................................................... 22 

ANIMAL JOURNEY LOG (AJL) ............................................................................................................................. 23 

 IMPROVEMENTS ......................................................................................................................................... 23 
Data Protection regarding Section IV.5 ........................................................................................................... 23 

ESTABLISMENT AMENDMENT LISTS .................................................................................................................. 24 

 BUG FIXES.................................................................................................................................................... 24 
Special characters in establishment name not displaying correctly in PDF List .............................................. 24 

 IMPROVEMENTS ......................................................................................................................................... 25 
Permanent display of comment section in LMS module for the listing procedure of Approved establishments

 ........................................................................................................................................................................ 25 

EU EXPORT ........................................................................................................................................................ 26 

 BUG FIXES.................................................................................................................................................... 26 
Transporter operator access to EU Export certificates (Transporter role visibility) ........................................ 26 

 IMPROVEMENTS ......................................................................................................................................... 26 
Configurable signatory titles in certificates (Part II) ........................................................................................ 26 

PHYTO............................................................................................................................................................... 27 

 IMPROVEMENTS ......................................................................................................................................... 27 
PHYTO - new descriptor column for “state of processing” .............................................................................. 27 
Make the "non-business entity" as on CHED available on PHYTO .................................................................. 28 
Alignment of product types with ePhyto guidelines ........................................................................................ 28 
Suggested option for PHYTO certificate - treatment of a whole consignment ............................................... 29 

COI .................................................................................................................................................................... 32 

 IMPROVEMENTS ......................................................................................................................................... 32 
Update of exporting countries list in line with current legislation .................................................................. 32 
Mandatory EORI validation introduced for Importer and RFL......................................................................... 32 
Notify Importer when COI is Issued. ................................................................................................................ 34 
COI - Advanced search: add filter by BCP ........................................................................................................ 34 

OOC .................................................................................................................................................................. 35 

 BUG FIX ....................................................................................................................................................... 35 
Preservation of search filters in shared URLs .................................................................................................. 35 

 IMPROVEMENTS ......................................................................................................................................... 35 
Show full CN code path in OOC User Interface and pdf ................................................................................... 35 

 

 



May 2026 

 

3 

 

HORIZONTAL FEATURES 

 Enable bookmarked URL from a previous search 

The system now preserves and fully applies search parameters when accessing TRACES search 

pages saved as bookmarked URLs. 

When opening a saved or bookmarked search URL, the system now automatically: 

• Restores both basic and advanced search criteria  

• Displays the corresponding results without requiring manual interaction (e.g. reopening 

the advanced panel or clicking “Search”)  

This improves usability for recurring searches, such as annual verification of certificate or 

operator data. 

 

 Improved certificate/ document specimen generation options 

It is now possible to download new Empty certificates / documents without selecting CN 

codes using the additional option “Do not include CN codes”.  

In addition, a new ‘compact’ option allows generating simplified version of the certificate 

specimen, with or without CN codes 
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Example for a CHED-PP where both additional options have been selected: 

 

 

 

 Add country code of establishment when using CSV/Excel import tool 

for description of commodity 

In case the description of commodities includes the mention of an establishment, ie 

Establishment of Origin, Cutting Plant, Manufacturing Plant, etc, the CSV/Excel import 

template now includes a column [Country] to allow users to specify the country code of the 

establishment. This aims to prevent TRACES failing to retrieve the correct establishment in 

case of an existing duplicate combination of activity identifier and activity type, which is 

prevented inside a given country but not globally across different countries.  

Here below is an example in TRACES for EU EXPORT: 
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 The name of the Means of Transport in the search filter for documents 

and certificates 

The Advanced Search menu for documents and certificates now includes the name of the 

Means of Transport as a filtering criterion for better convenience. Here it is illustrated for 

CHED: 
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AUTHORITY MANAGEMENT 

 IMPROVEMENTS  

NCPs/ LCPs must be allowed to manage contact details of own authorities 

NCP and LCP authorities can now manage the contact details (including opening hours, phone 

number) of all authorities within their scope, based on authority domains and geographical 

criteria. 
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USER MANAGEMENT 

 IMPROVEMENTS  

Search for only suspended users 

A search option was introduced in the user search screen that enables authorities and admin 

users for all organizations to search for users that were suspended on the level of their user 

account, for example when they updated the second factor authentication for their EU Login 

account:

 

Please note that this search option does not return users whose role has been 

suspended by another user in TRACES. To find these, please select the status 

“suspended” in the user body status. 
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Notification of pending User Request count on Welcome page of 

Authority/Organic Control Body/Other Body users 

A new notification reminder has been introduced for users with an authority role, an organic 

control body or a role defined as “other body” (i.e. a Country Admin). This reminder displays 

the number of users currently waiting for validation and it is displayed at the same level as the 

dashboard of pending certificates on the welcome page: 

 

Clicking on this sends the user to the user search page.  

In case the user has more than one role they will see an error message on top of the search 

screen:  

 

Should you see this message, please select a role from the dropdown Search Users “as” and 

click the search button again. 

 



May 2026 

 

9 

 

CHED / NOA 

 BUG FIXES (CHED-PP) 

HTTP 500 Error When Filling Box I.7 in CHED-PP with a CP from Another 

Country 

A minor bug affecting Box I.7 has been fixed.  

When selecting a control point from a country different from the authority issuing the CHED-

PP, saving the document in progress, and then changing to another BCP, a system error would 

occur. This issue has now been resolved. 

 

 IMPROVEMENTS (CHEDs) 

The "%" character present in the uploaded Accompanying Documents 

breaks the download link 

The “%” character, if present in the filename of the Accompanying Document that is uploaded 

to TRACES, no longer breaks the link generated to download the document. 

 

Improvement for FoCs statistics in case of multiple hazards / tests for the 

same commodity 

Border Control Posts inspectors can now select which applicable Frequencies of Checks (FoCs) 

associated with the physical checks performed during official controls on CHEDs. A 

confirmation pop-up will appear upon CHED validation or rejection to support more accurate 

statistics. The confirmation pop-up will be activated only when the physical checks box is 

activated. 
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This update improves the accuracy of inspection reporting and statistical data related to 

physical controls, including cases where consignments are only partially rejected: 
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May 2026 

 

12 

 

Addition of a free-text Box when "Other" is selected as Reason of refusal 

for CHED / INTRA / NOA 

A free-text comment field is now available when “Other” is selected as the reason for refusal 

in CHEDs, Intras, and NoAs.  

When selecting “Other” as the reason of refusal, you can now add an optional comment to 

better explain the decision. This improves traceability and the quality of refusal data: 

 

 

Improved comparison view for “Replaced” CHED documents and NoA 

When using the “copy as replacement” feature in the CHED and NoA, a comparison feature is 

now available. It highlights the Boxes / fields that have been modified in both the original 

document and the replaced version. 

A new “Comparison” menu has also been added above the existing Shortcuts menu. You can 

hide and display at will by clicking the ‘Enabled’ or ‘Disabled’ buttons: 
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Here is an example of Box I.8 being highlighted following a modification in a replacement 

CHED-A: 

 

 

Improvement to Box II.18 in the “Authorised for Transfer” workflow 

Box II.18 is now automatically populated with the control point details entered in Box I.20 

during the “Authorised for transfer” workflow.  

Previously, Box II.18 was only displayed when rejecting a consignment. 

In addition, Box II.18 is now visible and mandatory when “Acceptable for transfer” (Box II.9) is 

selected and Pre-filled, while remaining editable by inspectors if adjustments are required 
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 IMPROVEMENTS (NOA) 

Activation of the “Details of non-compliance” tab in NoA for specific 

commodities 

The “Details of non-compliance” tab is now available in the rejection workflow for goods listed 

in PART B of annex XI of Implementing Regulation (EU) 2019/2072 (article 73 of Regulation 

(EU) 2016/2031). 
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 IMPROVEMENTS (CHED-P) 

Rejection of a CHED-P in case of an establishment of origin not registered 

on the list of EU Approved establishments 

 

Instructions for the Responsible for the Load agent  

When a consignment is presented under a CN code excluding composite products, e.g. 0302 

31, if the establishment of origin, EoO, is not available in the list of EU Approved 

establishments, it is possible to select or create a generic establishment, under section FOOD-

OTHER, in status “New” or “valid”. The system displays a warning message but allows to 

submit the part I of the CHED-P: 

“Non-approved establishment(s) of origin indicated - the consignment is likely to be refused 

entry into the Union Test Establishment, - FOOD-OTH (Other establishments)” 

 

 

Instructions for the BCP Officer: 

When opening CHED-P as a Border Control post officer, default settings apply to guide the 

process. 

 

The “Refuse” option is preselected by default, and Box II.17 automatically opens on the 

“Origin” tab with “Non-approved establishment” already selected: 
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For consignments declared under CN codes allowing composite products (e.g. 1604 31 00), the 

behaviour remains unchanged: it remains possible to select or create an establishment of 

origin (status New or Valid) under sections EXP and FOOD-OTHER. 
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MEANS OF TRANSPORT 

 IMPROVEMENTS  

Management of duplicates Means of Transport and search results display 

When creating a Means of Transport (MoT) through the Box I.15 Means of Transport of the 

certificate, e.g. EU INTRA, the system now checks for existing records with the same country 

and licence plate, helping you avoid duplicates. 

 

The long journey certificate number is available in the MoT search results for registered 

vehicles with a valid certificate. 

https://citnet.tech.ec.europa.eu/CITnet/jira/browse/TNT-25361
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MANAGEMENT OF CONTROLLED LOCATION 

 IMPROVEMENTS  

Allow LCP/ NCP users to manage controlled locations 

Management of controlled locations (Control Points) has been clarified and aligned with 

authority roles. 

Only authorised competent authorities (LCP, NCP, and other relevant authority roles) can 

manage controlled locations, in line with their geographical scope and authority domains.  

The “Create” and “Manage” options are no longer allowed to Border Control Posts Officers, to 

avoid confusion.  

For the authorities allowed to manage these Controlled locations, the management of contact 

details (e.g. opening hours) has been extended aligning with existing rules for managing 

Border Control Posts contacts details. 
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EU INTRA 

 BUG FIXES 

A 2nd "Sign Planning" action on AJL no longer removes the link to/from 

the associated EU Intra 

The association between the EU Intra and the linked Journey Log, AJL, is now maintained after 

re-signing the AJL planning, ensuring continuity of the link in the certificate. 

If the EU Intra is still in New status, the AJL can still be searched and re-added if needed. If the 

EU Intra is already Validated, re-linking remains not possible. 

 

 IMPROVEMENTS  

Route Plan – Integrated map preview in certificates (INTRA / EXPORT) 

You can now view a Route Plan map preview directly within TRACES from the estimated 

duration field when a single route plan is available, with the option to open it in full screen for 

improved readability. 

 



May 2026 

 

21 

 

Reduce target recipients of EU Intra notification 

EU Intra notifications are now more precisely targeted, reducing redundant messages and 

ensuring that only relevant stakeholders receive updates. Each actor receives a notification 

only once, even if they appear in multiple roles (e.g. Consignee and Place of Destination). 

 

Passport number field creation 

Users creating CANIS-FELIS-FERRETS-INTRA certificates must now provide a valid passport 

number in the required format, the number must start with an EU/EFTA country two letters 

ISO code followed by numbers and/or letters. The information will be visible both in the 

electronic certificate and in the printed PDF. 
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DOCOM 

 IMPROVEMENTS  

Reduce targets of DOCOM notifications 

DOCOM notifications are now more specifically targeted, ensuring that only relevant 

authorities are informed and that duplicate or unnecessary notifications are avoided. 

Authority of Box I.13 (Place of Destination) receives notification of signed DOCOM 

 

Authority mentioned in Box I.4 (Local competent authority) receives notification of non-

compliance follow-up for DOCOM 
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ANIMAL JOURNEY LOG (AJL) 

 IMPROVEMENTS  

Data Protection regarding Section IV.5 

Section IV.5 is now treated as confidential information. Depending on the user role, access to 

the driver’s personal information may be restricted. 

For users without the required authority rights, the content of Section IV.5 is now masked and 

displayed as “****”. 

This confidentiality treatment may also apply to Box I.1.2 where applicable, to protect 

personal data entered in relation to the driver. 

In PDF outputs, these fields will also be masked to ensure consistent data protection across 

formats. 
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ESTABLISMENT AMENDMENT LISTS 

 BUG FIXES 

Special characters in establishment name not displaying correctly in PDF 

List 

Some approved establishment names containing special characters (e.g. circled numbers such 

as ①, ②) did not display correctly in the PDF version of the approved establishments list. In 

such cases, these characters appeared as empty Boxes or incorrect symbols in the PDF, while 

they displayed correctly in the online view and Excel export.  

They are now displayed correctly. 

Before correction: 

 

After correction: 
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 IMPROVEMENTS  

Permanent display of comment section in LMS module for the listing 

procedure of Approved establishments 

In the past months, a few miscommunications between non-EU authorities and European 

Commission officials in charge of approving the listings of Approved establishments in TRACES 

has been signalled to the helpdesk. 

As an attempt to improve this communication scheme, the comment section will be made 

permanently visible in the interface. Instead of being hidden or only accessible via interaction, 

the comment fields will be displayed permanently and will be presented in a larger format to 

improve readability. 

This ensures that comments are always visible to users, making key information easier to 

notice and reducing the risk of overlooking important notes during processing. 
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EU EXPORT 

 BUG FIXES 

Transporter operator access to EU Export certificates (Transporter role 

visibility) 

Users linked to transporters mentioned in EU Export certificates can now access and retrieve 

these certificates, ensuring consistent access rights across certificate types. 

 

 IMPROVEMENTS  

Configurable signatory titles in certificates (Part II) 

The signatory label in Part II of certificates is now configurable via the certificate model, 

replacing the previously fixed text (e.g. “Official veterinarian / official inspector”). 

Where relevant, depending on the certificate model, a new mandatory attribute “Signatory 

titles” has been introduced in the certificate model, allowing one or more predefined titles to 

be selected. 
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PHYTO 

 IMPROVEMENTS  

PHYTO - new descriptor column for “state of processing” 

A new optional field “State of processing” has been added in the “Description of the 

commodity” section (Box I.8). The available values are based on the IPPC standard (Table 3 – 

Description of condition or state of processing, version 1.1) IPPC_Specific_Condition.pdf. 

You can now therefore specify the state of processing of the commodity when completing 

PHYTO certificates, in line with IPPC requirements. 

 

 

https://www.ephytoexchange.org/doc/mapping/IPPC_Specific_Condition.pdf
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Make the "non-business entity" as on CHED available on PHYTO 

It is now possible to use a non-business entity in Boxes I.1 “Exporter” and I.3 “Consignee”, 

similar to the functionality already available in CHED-PP. It will be possible to fill these fields 

without the need of creating an operator in TRACES (i.e. in case of a natural person). 

“Using a non-business entity is not recommended because they are not controlled by any 

authority and you cannot re-use them.” 

 

 

Alignment of product types with ePhyto guidelines 

The list of available product types in the “Description of the commodity” section has been 

updated to align with IPPC standard Table 1 of version 1.1 of the ePhyto Guidelines (4 January 

2021) IPPC_Specific_Product_Description.pdf. 

The previous values have been replaced by this new set of 27 product type. 

The product type values in TRACES are now fully aligned with the ePhyto Hub standard As a 

result, the selected values will be transmitted consistently. 

https://www.ephytoexchange.org/doc/mapping/IPPC_Specific_Product_Description.pdf
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Suggested option for PHYTO certificate - treatment of a whole 

consignment 

In the “Disinfestation and/or disinfection treatment” Box, it is now possible to apply a 

treatment to all lines in Box I.8 at once using the “Select All” function.  

A complementary “Unselect All” function is also available to clear all selections in one action. 

You can now apply or remove a treatment for the entire consignment more quickly, without 

having to select each line individually: 
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Copying part II when duplicating or replacing Phyto 

The information contained in Part II of the phytosanitary certificate is now duplicated when 

using the “Copy as New” function, as well as in replacement, carried out by an authority. 

This includes data such as Box II.10, Additional Declarations, Special Requirements, and 

inspection fees. 

 

EAD - Automatic sharing of country based on Origin 

In the additional declarations for export creation process, the field “Share with following 

country authorities” is now automatically populated based on the Origin Countries entered. 

 

 

After saving the EAD, these countries are automatically proposed in the corresponding field. 

Users can then share the EAD by clicking on the green button “Create New Access” with either 

“View” access, allowing consultation, or “Edit” access, allowing modification by other 

countries.  
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Access remains subject to acceptance by the respective National Contact Points (NCPs). 
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COI 

 IMPROVEMENTS  

Update of exporting countries list in line with current legislation 

Norway and Iceland have been removed from the list of exporting countries to align the 

system with the current legislation.  

Operators from these countries can no longer be selected in Box 5 – Exporter and Box 13 – 

Producer  

They can no longer initiate COIs as exporters. 

Mandatory EORI validation introduced for Importer and RFL  

The EORI identifier is now a mandatory field and is included in the COI model for Importers 

(Box 12): 

 

Error message COI-OPERATOR-018 is displayed when Box 12 does not contain a valid EORI 

number: “Box 12 Importer must have a valid EORI.” 
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The EORI identifier is also mandatory for the Responsible for the Load (RFL) – Box 19: 

 

Users must now provide a valid EORI identifier when completing COIs for Importers and RFL 

entities, ensuring compliance with the updated data requirements.  

The EORI will also appear in the PDF version: 
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Notify Importer when COI is Issued. 

User linked to an operator selected as Importer (Box 12) in a COI, will receive a notification 

when the COI is issued as they are required to fill Box 20.  

 

COI - Advanced search: add filter by BCP 

A new advanced search field has been added allowing users to search for a COI using the BCP 

code or BCP name. 

Users can now more easily locate COIs by filtering results based on the Border Control Post 

(BCP), using either its code or name. 
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OOC 

 BUG FIX 

Preservation of search filters in shared URLs 

When searching for an Organic Operator Certificate in the public domain, the filters applied in 

the search are now preserved in the copied URL. 

You can now copy, share, and bookmark URLs while keeping the selected search filters and 

search results, without needing to reapply the filters manually when reopening the link. 

 

 IMPROVEMENTS  

Show full CN code path in OOC User Interface and pdf 

The complete CN code path will now appear in the OOC in TRACES: 

 

and in the PDF version: 
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This will help the viewer distinguish between products sharing the same name, or bring 

context to the CN codes with names like "Other", "In containers not exceeding 1.5 litres", 

"Smoked" etc. 

 


