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HORIZONTAL FEATURES 

 Printing empty certificates models with or without CN Codes 

Printing empty certificates models without the CN code is now possible for all certificates models, e.g. 

EU Import. 

When selecting the printing options for languages, a new tick-box allows to avoid the CN code mention 

in the empty certificate model: 

 

A little more space is allowed in the boxes, and the description of the consignment is printed on a 

separate page for more clarity: 

 



 

4 

 

 

EU IMPORT 

 Bug fixes 

All information from the field Description of consignment is copied when using the Replace option. 

 Improvements 

Set the number of decimals to 3 for descriptor Net weight and field Total gross weight 

The number of decimals allowed for the Net weight descriptor in field Description of consignment and 

for the field Total gross weight has been set to 3.  

 

New field added to EU Import search screen 

Additional column has been added to the EU Import search screens in order to provide more useful 

information for users at a glance. This fields is “Entry Border Control Post”: 
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EU Intra 

 Bug fixes 

RCA are now allowed to view and select AJLs as accompanying documents in EU INTRAs 

RCA users have now the same rights as LCA and/or CCA users and they are able to access and select 

AJLs as accompanying documents in EU INTRAs.  

Selection of EU Intra exit points are limited to Local Authority Units and Border Control Points 

EU Intra certificate doesn’t allow users to select Regional or Central Competent Authorities in fields 

I.21 For transit through a third country and I.23 For export. 

 

 

 Improvements 

New Collection/Production date range descriptor for the description of consignment field 

The new Collection/Production date range descriptor will be available and will simplify the entry of e.g. 

consignments of hatching eggs for which a date range is more relevant. 
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EU Export 

 Bug fixes: 

All information from the field Description of consignment is copied when using the Replace 

option. 

 

 

 Improvements: 

Set the number of decimals to 3 for descriptor Net weight and field Total gross weight 

The number of decimals allowed for the Net weight descriptor in field Description of consignment and 

for the field Total gross weight has been set to 3. 
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Animal Journey Log (AJL) 

 Improvements 

Authorities in charge of Control Posts are notified upon validation of an Animal Journey Log 

Control Posts (COP) are the points in which consignments of live animals must be deposited for rest 

during long journeys. 

They are mentioned in box I.6. of an Animal Journey Log (AJL). 

 

These operators are linked to the LAUs of their territorial units. The authorities in charge of these 

operators should receive a notification whenever Part I of an AJL is submitted and the COPs under 

their authority are mentioned in box I.6. 

This notification is managed in the Notification settings panel inside the user edit profile page. 
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PHYTO 

 Bug fixes 

ePhyto: Intended Use “Processing” PDF Fix 

The ePhyto Intended Use “Processing” was previously shown as “Other” in the PDF. This has now been 

corrected. 

 

 Bug fixes 

Phyto: Reference of the original IPPC ePhyto appearing in box 10   

The reference number of an original certificate was not appearing in box 10. This has now been 

corrected. 
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 Improvements 

 

ePhyto : Possibility to clone an IPPC ePhyto in a CHED or a Phyto for re-export 

Previously, the button was “Clone as CHED-PP”. It is now “Clone as...” with the option to clone it as a 

CHED or as a Phyto for re-export.  

   

 

 Improvements 
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Ability to download certificate and attachments as a ZIP file 

In the “Preview PDF” tab (bottom-right), it is now possible to download the phytosanitary certificate 

along with all annex documents in a single ZIP file. 

 

 

 Bug fixes 

ePhyto “Direct Access” cloning restricted to only allow cloning of “Issued” ePhytos 

Direct-access cloning is now only possible when the ePhyto in question has the status: “Issued”. 

Attempts to clone ePhytos without the “Issued” status will be prevented and                                                                                                                                                                                         

return the following error messages, as appropriate:  
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CHED-PP 

 Bug fixes 

Partial rejection being blocked by CHED-DECISION-045 error 

It is now possible to partially reject a CHED-PP without receiving the error CHED-DECISION-045. 

 

 Improvements 

Ability to download certificate and attachments as a ZIP file 

In the “Preview PDF” tab (bottom-right), it is now possible to download the CHED accompanying 

documents along with all annex documents in a single ZIP file. 

 

 

 

 Improvements 

New field added to Phyto search screen 

An additional column has been added to the Phytosanitary search screen to provide more useful 

information for users at a glance. This field is “To NPPO of”.  
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 New Feature 

Mandatory completion of the Non-compliance tab prior to submission of CHED-PPs for partial 

rejection.  

In order to address an issue in which the non-compliance tab of the rejected part of partially rejected 

CHED-PPs were not being completed, the system will now force the completion of the NC tab prior to 

initiating the partial rejection workflow:  

 

 
Please note that it may sometimes be necessary to sign new CHED-PPs “in progress” in order for the 

non-compliance tab to display in the CHED.  

 

Once completed, the “Submit for partial rejection” button will become active, and the partial rejection 

can continue in the usual manner.  

 

Activation of “Assigned Responsible Authority” for EUPO and EURPO activities 

It is now possible to assign a Responsible Authority for Operators with the Plant Health activities: 

EUPO or EURPO.. This information can be accessed by clicking on the Operator’s profile, at the bottom 

of the page in the activity selection section. 
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To do so, an operator or authority must assign a Plant Health EUPO or EURPO activity to 
the operator.  
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The "Assigned Responsible Authorities" section will become accessible: 

 

Click on "Search Responsible Authorities." This action will open a new window, where 
you can search for the authority, you wish to assign. An advanced search feature is also 
available for more precise results. 

  

After clicking on search, a list of potential authorities will appear. Select one from the list 
and close the window. 
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The selected authority will then be displayed under the "Assigned Responsible 
Authorities" section. 

 

Improvements 
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New reasons for refusal 

In Box II.17, it is now possible, for a “Physical” reason, to indicate one of the following options: 

• Presence of Non-regulated pest, under Article 29 PHL 

• Presence of Regulated pest, under Article 30 PHL 
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CHED-D  

 New Feature 

Implementation of either/or rule for 2011/884 accompanying docs: Health Certificate 

2011/884, Analytical Report 2011/884 and Statement 2011/884 

 

The system will now prevent the submission of CHED-D/Ps in which all three 2011/884 accompanying 

documents are uploaded. Users must provide either the Analytical Report 2011/884 & Health 

Certificate 2011/884 or the Statement 2011/884. Only one of these two document combinations is 

permitted for a valid submission. 

 

 
 

 Improvement 

New possibility to be directed to the iRASFF platform from within any finalised CHED/NoA  

https://citnet.tech.ec.europa.eu/CITnet/jira/browse/TNT-24924?src=confmacro
https://citnet.tech.ec.europa.eu/CITnet/jira/browse/TNT-24924?src=confmacro
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It is now possible to be directed to the iRASFF platform from within any finalised CHED or NoA via the 

actions button in the bottom banner: 

 

Notification of Arrival (NoA) 

 New Feature 

EU Import certificate cloned into a CHED-D to serve as the Official Certificate 2019/1793 when 

cloned into a CHED-D 

 

The system will now recognise an EU Import, cloned into a CHED-D, as the mandatory accompanying 

document: Official Certificate 2019/1793, avoiding the issue in which the system was forcing the 

upload of a duplicate mandatory Official Certificate 2019/1793 accompanying document. 

 

Previously:  

https://citnet.tech.ec.europa.eu/CITnet/jira/browse/TNT-25633?src=confmacro
https://citnet.tech.ec.europa.eu/CITnet/jira/browse/TNT-25633?src=confmacro
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Now:  
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 Improvement 

Removal of "Recalled" status from CHED/NoA search screen 

 

The legacy “Recalled” status from the CHED/NoA search screen has been removed. 

 

 Improvement 

New warning message for Onward Transportation Facility in the case of pending lab test 

results workflow 

 

As per Commission Delegated Regulation (EU) 2019/2124, a new warning message has been included 

in the Onward Transportation workflow, informing users when the Onward transportation facility 

selected in the case of pending lab test results, does not fall under the remit of the same competent 

authority as the final place of destination selected in 1.7:  

 

https://citnet.tech.ec.europa.eu/CITnet/jira/browse/TNT-25360?src=confmacro
https://citnet.tech.ec.europa.eu/CITnet/jira/browse/TNT-25360?src=confmacro
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Establishment Amendments Lists 

 Improvements 

Deletion of non-LMS vessels  

As the National Contact Point for your country, you are now allowed to update the status of vessels 

that are not presently listed within an approved establishment. 
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Authority Management 

 Improvements 

New advanced search option for the Authority search screen 

A new advanced search option has been introduced on the authority search screen allowing users to 

search authorities by the type of document these authorities can access. The document type can be 

selected from a drop-down menu: 

 

Virtual BCPs now clearly marked 

It is now possible to distinguish between real and virtual BCP. The “virtual BCPs” are not real BCPs 

facilities but were created in TRACES to allow MS to select a controlling authority when performing 

controls on certain wood packaging material in areas other than BCPs. 

Inside the BCP activity detail the option “Authority activity: Virtual” can be set to “Yes”. The green V is 

automatically displayed next to the BCP’s code inside the authority’s details: 
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The green “V” is also visible in the search results:  

 

Note: a BCP marked as virtual is excluded from the interface “Border Control Posts and Control Points” 

accessible through the publication’s menu 
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Operator Management 

 Improvements 

Operator detail validation when an operator group is deleted 

To delete an operator group, open any operator that is part of the group and click onto the “Actions” 

button inside the operator group and select the delete option. Don’t forget to click the save button on 

top of the operator page. 

NOTE: When deleting an operator group the group that is linking the operators together is deleted, not 

the actual operators: 

 

When requesting the deletion of the operator group TRACES automatically checks the uniqueness of 

the operator data and an error message appears, when for example two operators who were formerly 

part of the group share an EORI number. In this case an error message appears warning the user that 

the uniqueness of the data is not respected. The user needs to open all operators to check, which 

operators share the same references and make sure that these references are deleted in all but one 

entry.  

Confirming the deletion is only possible when all data that can only be shared, if the operators are part 

of the same group of operators are unique. 

 Improvements 

Change of display ‘’Last modified by’’ in Operator’s details.  

For confidentiality reasons, the username of the related TRACES account will be displayed to indicate 

the last person who modified the operator. 

The TRACES account information will be accessible via a link, allowing authorized individuals to view the 

identity of the last user who modified the operator. 
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Individuals not authorized to access the information related to the TRACES account of the person 

responsible for the latest modification of the operator will not have access to the link. 

 

 

 

 

 

 

Organic Operator Certificate (OOC) 

 Improvements 

Introduction of the ‘History’ Option in the public Organic Operator certificate page 

Via the Public link featuring EU Organic Operator certificates: Organic operator certificates - 
TRACES NT 

https://webgate.ec.europa.eu/tracesnt/directory/publication/organic-operator/index
https://webgate.ec.europa.eu/tracesnt/directory/publication/organic-operator/index
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When clicking on ‘History’ a Pop-up will appear with a short description of the certificate's history 
and a downloadable PDF which is a reduced version of the OOC, containing essential information 
of the certificate: 

• Operator name, Certificate document number 
• Issuing CA/CB 
• Activity/ies and Categories of products 
• Period of validity 
• Directory of products 
• Quantity of products 
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The Organic Operator Certificate’s Public page will include Certificates: 

• that are in ISSUED, SUSPENDED, EXPIRED, WITHDRAWN status  
- full certificate PDF shall be shown only for ISSUED certificates, for certificates in 

other statuses the historic info PDF is shown - see above) 
Previously used control body accreditation details can now be automatically added in new 

OOCs 

Previously, organic control bodies had to manually insert their accreditation details in box II.8 (for EU 

operators) and II.7 (for non-EU operators) when issuing a new OOC: 

 

 

Control body users now have the option to search for information previously used for their control 

body: 
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The button opens a list of most-used options: 

 

 

Selecting one of the options automatically adds the control body name and link to the accreditation 

certificate 

 New Features 

Implementation of New Validity Date Rules for OOCs 

The system now supports the issuance of OOCs with a validity start date set in the future. 
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Please note that OOCs with a future validity start date will only become visible on the public search 

page on the day they enter into force. Until that date, they will remain accessible exclusively to 

authorised users within the system. 

 Bug fixes 

Digital Signature report available for COI and OOC 

In digitally signed certificates, a detailed report is now available. 

It can be accessed through the certificate, by selecting one of the signatures 
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