
TRACES NT – Training 
Stand: 07.10.2021 

 
URL 
Training https://webgate.training.ec.europa.eu/tracesnt/login  

 

 
Contacts 
 
TRACES Helpdesk 
European Commission - DG SANTE 
TRACES general Helpdesk line: (+32)2 297 63 50 

Email: SANTE-TRACES@ec.europa.eu 
Website Production: https://webgate.ec.europa.eu/tracesnt/login  
 
 
 

EU-INTRA/AJL 

  

Member States profiles             Logins 

 
LMS Place of departure FR                   EOXX.FR@ec-traces.eu   (XX=26-30) 
 
LMS Place of destination GR                      EOXX.FR@ec-traces.eu   (XX=31-35) 
 
TRANSPORTER FR                  EOXX.FR@ec-traces.eu   (XX=36-40) 
 
Local Competent Authority FR                      LCAXX.FR@ec-traces.eu   (XX=06-10) 
 
Local Competent Authority AT               LCAXX.FR@ec-traces.eu   (XX=11-15) 
 
Local Competent Authority GR               LCAXX.FR@ec-traces.eu   (XX=16-20) 
 
Local Competent Authority BE                      LCAXX.FR@ec-traces.eu   (XX= 21-25) 
 
Appointed Veterinary office FR          LCAXX.FR@ec-traces.eu   (XX= 26-30) 
 
 
 

EU-EXPORT 

  

Member States profiles              Logins           
 
wie EU-INTRA/AJL 

 
Please do not try to modify these profiles. 
 
Do not try to modify the passwords, in case of connection issue, please come back 
to the Helpdesk. 

https://webgate.training.ec.europa.eu/tracesnt/login
https://webgate.ec.europa.eu/tracesnt/login


The training profiles may be used for the two scenarios described in the following 
page: 
 
 

1. Issuance of INTRA certificate where an AJL is not required: FR to BE (to allow a journey duration 
less than 8h) 

User profiles: 
➢ EO LMS place departure: Paris, FR (EO26-30.FR) 
➢ LAU origin: Paris, FR (LAC06-10.FR) 
➢ LAU destination: Brussels, BE (LCA21-25.FR) 

 
2. Issuance of AJL: AJL required & Control post required (long journey): FR to GR 
User profiles: 

➢ EO LMS place departure: ASC, Paris, FR (EO26-30.FR) 
➢ EO LMS place destination: ASC, Athens, GR (EO31-35.FR) 
➢ EO LMS Transporter (FR) (EO36-40.FR) 
➢ Control post: Vienna, AT 
➢ Control post: Zagreb, HR 
➢ LAU origin: Paris, FR (LCA06-10.FR) 
➢ LAU transit: Vienna, AT (LCA11-15.FR) 
➢ LAU destination: Athens, GR (LCA16-20.FR) 

 
 

In case you need more information concerning the use of the training profiles for 
the INTRA – AJL modules, please write to the TRACES Helpdesk  
(SANTE-TRACES@ec.europa.eu). 
 


