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1 Introduction 

 Purpose of the Authorisation of Dispatch (AoD) 

In accordance with the provisions of Article 48 of Regulation (EC) No 1069/2009, operators 

must inform the Member State of origin and apply to the Member State of destination for 

authorisation before sending certain categories of animal by-products.  

The Authorisation of Dispatch (AoD) module allows operators to submit applications for 

such authorisations, in accordance with the format laid down in Section 10 of Chapter III of 

Annex XVI to Commission Regulation (EU) No 142/2011. Furthermore, it allows the Member 

State of destination to decide whether to refuse or accept the consignment upon the 

operator’s application.  

The AoD functions as a separate module within TRACES. However, since these consignments 

following under the provisions of Article 48 of Regulation (EC) No 1069/2009 must be 

accompanied by a commercial document, the module is linked with the DOCOM module in 

TRACES to ensure that a valid authorisation exists for a given commercial document. 

Therefore, a dedicated feature allows the operator/user to link the DOCOM to a valid 

authorisation of dispatch, in order to be allowed to sign the DOCOM. 

Furthermore, as the dispatch of the animal by-product consignment can occur only once the 

destination authority has validated the AoD, ensuring that the consignment, its origin, and 

intended use have been assessed and approved ahead of time, the AoD must be created 

before the operator drafts and submits a DOCOM.  

 Conditions for the Creation of an AoD 

An AOD can be created when: 

• The consignment concerns ABP or derived products requiring an authorisation of 

dispatch in accordance with the provisions of Article 48 of Regulation (EC) No 

1069/2009 

• The operator at the place of origin initiates the request based on the product 

category 

• The Competent Authority at the destination is identifiable and responsible for 

assessing and validating the request 
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The information provided in the AOD will later match the corresponding DOCOM (product 

type, origin, and destination). Once validated, the AoD becomes the reference authorisation 

that operators must link to the DOCOM during its creation. 
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 AoD Workflow (3-Step Process) 

The AoD workflow is a dynamic process divided into three parts within the document: 

Part I - Details of dispatched consignment:  

 

 

The operator at the place of origin can submit an application for an AoD by completing all 

required information in Part I of the AoD, including Applicant, Place of Origin, Consignor, 

Place of Destination, Product Information, Intended Use, and Description of Consignment. 

Once Part I is completed, the AoD is submitted to the Competent Authority at the 

destination. 

Note : Part I can be completed by the competent authority of place of origin or the 

competent authority of place of destination. As a competent authority of place of 

destination, you have the ability, after completing Part I, to directly decide on the AoD by 

signing Part II – Decision. 

Part II – Decision:  

 

 

After reviewing all details, the competent authority of destination (local / regional / central 

level) can submit their decision regarding the AoD (validated or rejected) and, in case of 

positive decision, indicate its period of validity. 
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Part III – Linked movements:  

 

When creating DOCOMs for animal by-products falling under Article 48 of Regulation (EC) 

No 1069/2009, operators users will be able to link the DOCOMs to valid AoDs. DOCOMs 

issued and linked to each valid AoD will appear in Part III of the AoD. 

 

2 How to create an AoD 

This guide follows the numbered ‘box’ structure displayed in TRACES, explaining the 

creation of the AoD step by step according to the order of the fields as they appear on 

screen. 

As in other TRACES modules, when similar information needs to be reused, for convenience, 

it is also possible to create an AoD from an existing AoD using the ‘Copy as new’ function. 

 As an operator 

On the homepage, click on “Documents” and then “Authorisation of Dispatch” 

 



 

7 

 

January 2026 

Click on the green button located on the top-right hand side of the window titled “+ Create 

New Authorisation of Dispatch”: 

 

Then select the commodity by using one of the following options:  

1. Select it from the list of CN code (example: 23011000)  

2. Type the name or the CN code of the good (example: flour/23011000)  

3. Type the species name to filter the commodities (example: Tenebrio molitor) 

 

Once the commodity code is selected, please click on ‘’Done’’ to create the AoD. 

The system will create a new AoD is status “UNSAVED”. 
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Box 1. Applicant  

The applicant must be registered and validated in advance by their authorities. It is only 

possible to indicate operators with a "valid" status. 

In order to fill in box 1. Applicant, there are different options:  

1. Fill in the name of your operator through the section name. 

 

 

 

 

 

 

 

2. Use the ‘’Favourite’’ button to select saved operators.  
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3. Use the ‘’Advanced search’’ to filter search by country, name, section, activity type, 

activity identifier and address  

 

Please note that in this step, you are able to save your favourite operator by selecting the 

star near the name of the operator.   

Once you have located the desired operator, click on ‘’Select’’ in order to indicate it in the 

field.  
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Once you have selected the operator, box I. Applicant will be filled in automatically. 

 

Boxes 2, 3 and 4  

The box 2. place of origin refers to the location from which the material is dispatched. The 

box 3 is the consignor and the box 4 is the place of destination of the consignment. 

Operators indicated in these boxes must be registered and validated in advance by their 

authorities. It is only possible to designate operators with a "valid" status. 

The same options as those presented previously are available to help you find your operator 

and fill in boxes 2,3 and 4. 
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Box 5. Animal by-products/derived products and Box 6. Intended use 

The animal by-products/ derived products and the intended use are mandatory fields, so they have 

to be filled in in order to be allowed to submit the AoD.  

Please select amongst the different checkboxes and options the appropriate value to be indicated in 

those boxes. 

 

 

 

 

 



 

12 

 

January 2026 

Box 7. In case of meat-and-bone meal and rendered fats and Box 8. In case of 

fish oil intended for detoxification 

The boxes 7. and 8. are not mandatory and should be completed when relevant.  

Please select amongst the different checkboxes and options the appropriate values to be 

indicated in those boxes. 

 

 

  



 

13 

 

January 2026 

Box 9. Description of consignment 

The system will only allow one commodity per authorisation of dispatch. 

The description of consignment is a mandatory field which requires the indication of the net 

weight and the species of the consignment.  

 

 

Additional accompanying documents 

Operators may upload an accompanying document in the relevant box, as illustrated below: 
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Box 10. Declaration 

The declaration is the final step required in order to submit the AoD.  

At this stage, the operator is able to ‘’Save as draft’’ in order to save the information prior 

to submitting  

 

The status of the AoD will change from ‘’UNSAVED’’ to ‘’DRAFT’’.  

 

An AoD at status “DRAFT” can be deleted via the button ‘’..More” > “Delete’’.  

 

This will change the status of the AoD to “DELETED”.  
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If all information required are correctly filled in the operator may click on the bottom blue 

button ‘’Submit for decision’’, thereby changing the status of the AoD from “UNSAVED” or 

“DRAFT” to “SUBMITTED”. 

 

Once the AoD is submitted, the system will display a successful message. The declaration 

will be signed automatically indicating the time and user details.  

 

 

Note:  If any information is missing or is incorrect the system will display an error message 

preventing you from the submission.  
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 As an Authority  

As an authority user of the place of origin or the place of destination, you are able of 

carrying out all the steps mentioned previously.  

Furthermore, as an authority user of the place of destination you can access Part II – 

Decision, when the AoD is in status UNSAVED or DRAFT, and directly submit the decision 

and, in case the application for the AOD is accepted, indicate the validity period of the AoD. 

 

Additional accompanying documents  

Authorities may upload accompanying document(s) in the relevant box, as illustrated below: 

 

 

  



 

17 

 

January 2026 

3 How to sign the AoD by the Authority at destination 

Once the AoD is in status “SUBMITTED”, the Authority of destination (local / regional / 

central level) can retrieve it via the TRACES notifications or in the search menu: 

 

 

 

 

 

 

 

 

In the AoD search menu, users can search AoDs and sort by countries of origin/destination, 

dates of submission/decision, categories, status and commodity codes. 
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Once the AoD opened, the Authority can review the first tab “Details of dispatched 

consignment” and if needed modify the information therein. At this stage the AoD may be 

signed as ‘’IN PROGRESS” prior to further decision: 

 

 
The status of the AOD will appear ‘’IN PROGRESS’’. 

 

 

 In case the AoD is accepted 

The Authority users must complete the "Decision" tab by selecting "Accepted" or “Accepted 

subject to the application of pressure sterilisation (method 1) to the materials and GTH 

marking” and are required to indicate the end of validity of the AoD. 
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Find the ‘’Sign validation’’ buttons and click on it in order to save your decision. 
 

 
 
The status of the AOD will appear ‘’VALIDATED’’. 
 

 
 

 In case the AoD is accepted subject to specific conditions  

The Authority users must complete the "Decision" tab by selecting the option “Accepted 

subject to the following conditions for the dispatch” and are required to indicate the 

conditions for the dispatch in the free-text box below that option: 

 



 

20 

 

January 2026 

Theend of the validity of the AoD must also be indicated: 

 

Find the ‘’Sign validation’’ buttons and click on it in order to save your decision. 

 
 
The status of the AOD will appear ‘’VALIDATED’’. 
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 In case the AoD is refused: 

The Authority users must complete the "Decision" tab by selecting "Refused" and are 

required to include the reasoning for the decision in the case of a refusal. 

 

Find the ‘’Sign rejection’’ buttons and click on it in order to save your decision.  

 
 
The status of the AOD will appear ‘’REJECTED’’. 
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Note: Once a final decision on the AoD is taken by the CA of destination (either “Valid” or 

“Refused”), the system will not allow its further editing. The AoD will appear grey and the 

boxes cannot be modified anymore;  

 

 Additional accompanying documents  

Authorities may upload any accompanying document(s) in the relevant box in the tab 

“Decision”, as illustrated below. 

 

 

 Cancel a valid AoD 

If needed, the competent authority can cancel a valid AoD .  

Click on "More," and then "Cancel Decision" will appear. A message will prompt you to 

confirm in order to proceed with the cancellation. 
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The status of the AoD will change to “CANCELLED”. 

 

Please be aware that this cancellation is final and cannot be recalled. 

In case the CA of destination cancels a valid authorisation, a warning will be displayed in the 

system in any DOCOM linked to that authorisation and for which the movement is ongoing:

 

Note : If there is a need to amend the validity date of an AoD, it is recommended that you  

"cancel" the AoD and create a new one. 
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 Technical features 

At each step, the PDF may be printed via the Preview PDF command: 

 

The “advanced print options” allows to select multiple languages: 

 

The choices are reflected in the PDF: 
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4 How to link the AoD to the DOCOM 

Once the AoD has been validated by the Authorities responsible for the operator at the 

place of destination, operators may issue the relevant DOCOM(s) for the movement of the 

animal by-products concerned. 

The system will allow each DOCOM falling under Article 48 of Regulation (EC) No 1069/2009 

to be linked with only one authorisation of dispatch. 

Note: The current DOCOM workflow will remain as is.  

 How to link an AoD to DOCOM 

Firstly, proceed to create a DOCOM, then use the box “Authorisation of Dispatch” at the 

bottom of the DOCOM to search and retrieve the corresponding AoD. 

 

 

The system permits linking only to a AoD in status “VALIDATED”. Linking a DOCOM to AoDs 

that are in status "SUBMITTED" or "IN PROGRESS", will prevent you from signing your 

DOCOM. 
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Once the AoD is selected, it will be mentioned in the DOCOM both under the tabs 

“Authorisation of Dispatch” and “Links”: 

 

Each DOCOM linked to an AoD is indicated in the section ‘’Linked movements’’ of the AoD.  

 

 

 If an AoD is not linked to DOCOM 

In case the system has identified that a DOCOM falls under Article 48 of Regulation (EC) No 

1069/2009, but the operator/user did not link it to a valid AoD, the system will not allow the 

finalisation of the DOCOM and will display a relevant warning message. 
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 Timeframe management and error message 

Trying to issue a DOCOM past the validity date of the AoD generates an error message. 

 

 Replacement of DOCOM 

In case a DOCOM linked to an AoD is   replaced, the link to the AoD is preserved and 

transposed to the replacing DOCOM.  

 

 


